RESTRICTIONAT

Terms and Conditions for Enrollment in the VISA+ Service
“EuroCreditBank” JSCB

1. General Provisions

These Terms and Conditions (hereinafter referred to as the "Terms™) govern the process of
enrollment in the VISA+ service (hereinafter referred to as the "Service") provided by
EuroCreditBank S.A. (hereinafter referred to as the "Bank");

The Service allows clients to link their mobile phone number to their payment card, facilitating
identification for future transactions without disclosing card details.

The Service is available to individual clients who hold a Visa payment card issued by the
Bank.

By enrolling in the Service, the Client acknowledges and accepts these Terms, as well as the
applicable legislation of the Republic of Moldova governing payment services and personal
data protection.

2. Enrollment in the Service

The Client may enroll in the Service through the ECBank mobile application or other
electronic banking channels provided by the Bank.
The enrollment process requires the Client to:

o Confirm their mobile phone number through a verification process;

o Authorize the linking of their phone number to their payment card;

o Accept the Terms and Conditions of the Service.
The Client may only link one phone number to one payment card at a time.
If the Client wishes to change the linked card, they must first unlink the existing card and
complete a new enrollment process.

3. Modifications and Termination

The Bank reserves the right to modify these Terms at any time, subject to prior notification to
Clients in accordance with applicable legal requirements.

The Client may terminate their enrollment in the Service at any time by deactivating it through
the Bank’s electronic banking channels or by submitting a request via web banking.

The Bank may suspend or terminate the Client’s access to the Service in case of non-
compliance with these Terms or if required by regulatory authorities.

4. Contact Information

For any questions regarding the VISA+ Service, Clients may contact EuroCreditBank JSCB through
the following channels:

Customer Support Center: [Phone Number]
Web Banking: [Website Link]

These Terms come into effect upon the Client’s successful enrollment in the Service and remain
valid until the Client deactivates their enrollment or the Bank terminates the Service.
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Termeni si Conditii pentru inrolarea in Serviciul VISA+
BC ,,EuroCreditBank” S.A.

1. Dispozitii Generale

Prezentii Termeni si Conditii (denumiti in continuare ,,Termeni”) reglementeaza procesul de
inrolare 1n serviciul VISA+ (denumit 1n continuare ,Serviciul”), furnizat de BC
,EuroCreditBank” S.A. (denumita in continuare ,,Banca”);

Serviciul permite clientilor sa isi asocieze numarul de telefon mobil cu cardul de plata,
facilitand identificarea pentru tranzactiile viitoare fara a dezvalui detaliile cardului.

Serviciul este disponibil pentru clientii persoane fizice care detin un card de platd Visa emis
de Banca.

Prin inrolarea in Serviciu, Clientul recunoaste si accepta acesti Termeni, precum si legislatia
aplicabild din Republica Moldova privind serviciile de platd si protectia datelor cu caracter
personal.

2. Inrolarea in Serviciu

Clientul se poate inrola in Serviciu prin aplicatia mobild ECBank sau prin alte canale
electronice de banking puse la dispozitie de Banca.
Procesul de inrolare necesitd ca Clientul sa:

o Confirme numarul de telefon mobil printr-un proces de verificare;

o Autorizeze asocierea numarului de telefon cu cardul sau de plata;

o Accepte Termenii si Conditiile Serviciului.
Clientul poate asocia un singur numar de telefon cu un singur card de plata simultan.
Daca Clientul doreste sa schimbe cardul asociat, trebuie mai intdi sa dezactiveze cardul
existent si sa finalizeze un nou proces de inrolare.

3. Modificari si Incheiere

Banca 1isi rezervd dreptul de a modifica acesti Termeni in orice moment, cu notificarea
prealabild a Clientilor, conform cerintelor legale aplicabile.

Clientul poate solicita oricand dezactivarea Serviciului prin aplicatia mobilda ECBank sau
utilizand serviciile de web banking.

Banca poate suspenda sau inceta accesul Clientului la Serviciu in cazul nerespectarii acestor
Termeni sau daca acest lucru este impus de autoritatile de reglementare.

4. Informatii de Contact
Pentru orice intrebari referitoare la Serviciul VISA+, Clientii pot contacta BC ,,EuroCreditBank™” S.A.
prin urmatoarele canale:

Centrul de Suport Clienti: [Numar de telefon]
Web Banking: [Link website]

Prezentii Termeniintra in vigoare odata cu inrolarea reusita a Clientului in Serviciu si rdman valabili
pana la dezactivarea acestuia de catre Client sau Incetarea Serviciului de catre Banca.

IIpaBuiia u TpeGoBaHusA AJ19 NOAKIIOYeHUs K yeayre VISA+
KB «EuroCreditBank» AO
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1. O6mue npaBua

o Hacrosmue IlpaBuna u TpeboBanus (nanee — «lIpaBmiia») perynupyroT mpolecc
nogkiaroueHuss Kk ycnyre VISA+  (mamee —  «Ycmyra»), mnpenocraBiusiemoil Kb
«EuroCreditBank» AO (manee — «baHk»);

e VYciyra mo3BosieT KJIMEHTaM MPUBS3aTh HOMEP CBOETO MOOMIIBHOTO Tene(oHa K MIIaTeXHOM
KapTe, 4To obJsieryaer MACHTU(UKALUIO IPU MOCIEIYIOLUX OINepanusx 0e3 pacKpbITHs
PEKBU3UTOB KaPTHI.

e VYcayra IOCTyIHA KIMEHTaM - (U3WYECKHM JIMIaM — JepXKaTelsIM IUIATeXKHBIX KapT Visa,
BBIITYIIIEHHBIX baHKOM.

o ITlonknywasce k Ycayre, Knuent cornamaercs u npuHuMaeT Hactosiiue [IpaBuia, a Takxke
JecTBYIOIIEE 3aKOHOJaTeIbCTBO Pecybniku MosioBa, perynupyrolee IaTeKHbIe YCIyTi
U 3aILUTY IEPCOHAIBHBIX IaHHBIX.

2. lMoakovenue K Y cJayru
e KimeHT MOXET HOAKITIOUUTHCS K Y CIyrH uepes MoomisHoe nmpuinoxenne ECBank wimu qpyrue
3JIEKTPOHHBIE OAHKOBCKUE KaHAIIbI, IPE0CTaBIsieMble baHkoM.
e Jlns mogxmrouenus KimmeHTy HeoOX01muMo:
o IloaTrBepauTth cBOf HOMEP MOOMIBHOTO TenedoHa yepe3 npoiecc BeprupuKaluu;
o ABTOpU30BaTh NPUBA3KY HOMeEpa TejeoHa K IIIaTESKHON KapTe;
o [lpunsats [IpaBuna u TpeboBanus Y Ciyru.
e KimeHT MOXeT mpHBS3aTh TOJBKO OIWH HOMEp TeleoHa K OJIHOM IUIATeKHOM KapTe
OJIHOBPEMEHHO.

3. I3MeHeHMsI M OKJIIOUEeHHE Y CIIyIrH
e Dbank ocraBiger 3a co0oil mpaBo BHOCUTh HM3MEHEHHs B  Hacrosimue IlpaBuna, ¢
IIPEIBAPUTEIBHBIM  yBEAOMJIEHHMEM KIMEHTOB B  COOTBETCTBUM C INPUMEHUMBIMU
3aKOHOJATEebHBIMU TPEOOBAaHUSIMHU.
e baHk MOXET NPHOCTAaHOBUTH WIM OTKIIOYMUTH aocTyn Knmenra k Yciayrm B cioydae
HecoOmoAeHns HacTosiuX [IpaBui uinu no TpeOboBaHUIO COOTBETCBYIOIUX OPTraHOB.

4. KontakTHas ungopmauus
[To Bcem Bompocam, kacaoummes Ycayrn VISA+, Kiuentst Moryr obpatutecs B Kb
«EuroCreditBank» AO 1o cieayronmm KaHaaam:

o Ilentp nmomaep:kku kjaneHToB: [Homep Tenedona]
o Be0-0ankuur: [Ccpuika Ha cailT]

Hacrosmume YcnoBust BCTYarOT B CUITy ¢ MOMEHTA YCIIENIHOTO NoAKI0YeHns Kinenrta k Ycinyre u

OCTaroTCA JEHCTBUTEIIHBIMU 10 MOMEHTa JeaKTUBALUU Knuentom U
MPUOCTAaHOBJIEHUU/OTKIIFOUEHUH Y ciiyru bankom.
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